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IINNGGEEOO’’SS FFAASSTT--PPAACCEEDD GGRROOWWTTHH PPOOIINNTTSS TTOO

SSOOUUNNDD PPRROODDUUCCTTSS // SSOOLLIIDD PPEERRFFOORRMMAANNCCEE

In the first six months of 2009 Ingeo recorded 
one-third of the total transactions processed 
by the company in its 13-year history.  “By the 
end of the year, this number will jump to one-
half of all our transactions,” commented Karl 
Klessig, Ingeo’s CEO. 

Klessig attributes Ingeo’s incremental growth 
to the company’s continuing improvement 
program.  “We’ve built a solid infrastructure 
that consistently delivers documents with 
speed, accuracy and security,” Klessig said.  
“Our growing submitter list and unparalleled 
county network attest to the quality of Ingeo’s 
performance and our customer satisfaction.”

Ingeo’s customers praise the company’s low 
error rates, simplified payment process and 
streamlined new products.  Last year, Ingeo 
launched two new products. Ingeo iPrepare™ 
is an automated, online activation process for 
electronic document preparation. Ingeo 
iTax™ processes transfer tax documents and 
enables e-recording of related deeds.  This 
year the company is introducing Ingeo 
iRecord™, a web application that provides 
electronic recording to all counties, regardless 
of their size or integration status.

“At Ingeo we’ve created a new environment 
for e-recording, “ Klessig said.  “We’re taking 
testing and validation to the next level and 
working to simplify the processes of handling 
L2 and L3 documents.”  Ingeo also has added 
staff to handle all the new capabilities and 
customers.  “We’re building an incredibly 
successful company focused on serving our 
submitters, counties and partners at the 
highest levels of excellence,” Klessig said.

NNEEWW PPRROODDUUCCTT,, IINNGGEEOO IIRREECCOORRDD,,
OOFFFFEERRSS EE--RREECCOORRDDIINNGG TTOO AALLLL CCOOUUNNTTIIEESS

Ingeo recently developed its newest product 
offering, Ingeo iRecord™, a web application 
that provides electronic recording to 
nonintegrated and smaller counties. 

“With Ingeo iRecord, County Recorders that 
have no Land Records Management System 
(LRMS), are not ready to have electronic 
delivery integrated with their systems, or have 
only filing capability now can enjoy the speed, 
efficiency and cost savings of electronic 
delivery of documents and payments through 
Ingeo’s Electronic Document Recording 
System,” said Karl Klessig, Ingeo’s CEO.  

With this new capability, County Recorders 
can visit Ingeo’s website (www.ingeo.com), 
view details about the new offering, sign up 
online, and get connected with Ingeo’s 
iRecord guide who will walk them through the 
steps of setting up their configuration 
requirements. 

Ingeo iRecord has been designed so it can 
operate in two modes.  One is for 
nonintegrated counties, where the county is 
responsible for entering all the recordation 
information.  The other is for counties that use 
a LRMS, which automatically provides this 
recordation information.  Both options provide 
counties with fast, accurate and efficient 
electronic document delivery and return that 
saves both time and money.  

“This new capability requires no system 
integration,” Klessig explained.  “All the 
information, such as contacts, types of 
documents and template requirements is 
input through the interface.”
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IINNGGEEOO IITTAAXX RREEEETT IINNTTRROODDUUCCEESS NNEEWW

EE--RREECCOORRDDIINNGG PPRROODDUUCCTT TTOO WWAASSHHIINNGGTTOONN

Ingeo iTax™ REET, a new web service 
capability, allows counties to process Real 
Estate Excise Tax (REET) affidavit data 
electronically, saving time and costs while 
increasing security and efficiency.  Ingeo’s 
initial launch of this new product version is in 
Washington State with plans to expand next 
into Ohio and then other states in the 
company’s nationwide network.  

“With Ingeo iTax REET, counties can submit 
REET Data electronically to the Department 
of Revenue with an online single affidavit 
submission, a bulk file upload or through 
Ingeo’s REET web service,” said Karl Klessig, 
Ingeo’s CEO.  “We’ve created a new business 
environment that reduces manual processing 
time of REET data, improves the REET audit 
process and enhances customer service.” 

Ingeo’s initial launch of iTax was last fall in 
Milwaukee County, Wisconsin.  Currently, six 
counties in that state are using Ingeo iTax to 
process the transfer tax with the deed.  With 
Ingeo iTax, County Recorders process tax 
documents and payments in conjunction with 
the electronic recording of mortgages. 
“Wisconsin is the first state to come aboard 
with Ingeo iTax and Florida, Missouri and 
Colorado will soon follow,” Klessig said.  “Now 
we have adapted the product to meet the 
requirements for REET affidavits in 
Washington State and we’re getting good 
feedback from counties and assessor’s offices 
in other states to continue our expansion.”

IINNGGEEOO BBOOOOSSTTSS PPOOPPUULLAATTIIOONN CCOOVVEERRAAGGEE

TTOO MMOORREE TTHHAANN 5500%% IINN TTEENN SSTTAATTEESS

As Ingeo continues its fast pace to add more 
and more counties to its nationwide network, 
it increases the opportunity for people to enjoy 
the speed, accuracy and security of electronic 
document recording.  At the close of the 
second quarter of 2009, Ingeo listed ten 
states where its population coverage was 
more than 50 percent.  Overall the average 
coverage in Ingeo’s 27 network states is 42 
percent and that number will grow to 47 
percent by year-end allowing Ingeo submitters 
to submit more documents electronically. 

“With our expanded reach across the country, 
Ingeo is bringing the benefits of electronic 
document recording not only to counties and 
County Recorders but also to the constituents 
they serve,” said Karl Klessig, Ingeo’s CEO.  
“Ingeo’s system offers tremendous savings in 
time and costs, while increasing security and 
reducing error rates.”

The breakdown of percentages in these ten 
states and the District of Columbia follows:

 District of Columbia = 100%
 Arizona = 70.24%  
 Florida = 67.74%
 New Jersey = 66.64%
 Colorado = 67.9%
 Texas = 63.01%
 Illinois = 60.81%
 Wisconsin = 59.74%
 Washington = 56.26%
 Pennsylvania = 53.68%

Ingeo Provides More than 50% Coverage
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IINNGGEEOO TTEECCHHNNOOLLOOGGYY PPAARRTTNNEERRSS

ACS
Document 
Technology Systems 
(DTS)

Mobilus Technologies Singer Software

AmCad
Exigent Technologies 
(ACS)

NETdata SIRE Technologies

Aptitude Solutions Fidlar Software NewVision Systems
SouthTech 
Systems

BROWNtech Hart/Manatron
Optical Storage 
Solutions 
(OSS)/Landex

Sunrise Systems

Business 
Information Systems 
(BIS)

Helion Software Optimal Asset TriMin Systems

Communications 
Intelligence Corp. 
(CIC)

IT-Stability Record Fusion
Tyler (Eagle) 
Technologies

Connor & Connor
Kuvera Enterprise 
Solutions

Rekon Technologies

Corporation 
Software Associates 
(CSA)

Landata Systems SafeDocs

Cott Systems Logan Systems Saul’s Creek

IINNGGEEOO BBUUSSIINNEESSSS PPAARRTTNNEERRSS

American Title, Inc. First American Title Pierson Patterson

Corporation Service Company
(CSC)

Lenders Service, Inc. ServiceLink

Docx Loan Care Servicing Center TD Service

Fidelity National Information 
Services

LPS Default and Title Trustee Services

Fidelity National Financial MDA Lending Solutions UPF Services

Financial Dimensions Morris-Griffin Visionet Systems

First American Document Solutions Nationwide Title Clearing Worldwide Recording

First American Equity Loan 
Services

Optimal Asset

First American Reconveyance 
Services

Orion Financial Group
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228877 IINNGGEEOO AAVVAAIILLAABBLLEE CCOOUUNNTTIIEESS

Apache, AZ

Graham, AZ

Greenlee, AZ

Maricopa, AZ

Mohave, AZ

Navajo, AZ

Yavapai, AZ

Pulaski, AR

Los Angeles, CA

Orange, CA

Riverside, CA 

San Bernardino, CA

San Diego, CA

San Mateo, CA

Alamosa, CO

Arapahoe, CO

Baca, CO

Bent, CO

Boulder, CO

Cheyenne, CO

Conejos, CO

Delta, CO

Denver, CO

Douglas, CO

Eagle, CO

Gilpin, CO

Huerfano, CO

Jefferson, CO

Kiowa, CO

La Plata, CO

Larimer, CO

Lincoln, CO

Mineral, CO

Otero, CO

Pueblo, CO

Routt, CO

Saguache, CO

San Juan, CO

San Miguel, CO

Weld, CO

Washington, DC

Bay, FL

Brevard, FL

Broward, FL

Clay, FL

Duval, FL

Escambia, FL

Hillsborough, FL

Lee, FL

Leon, FL

Miami-Dade, FL

Orange, FL

Palm Beach, FL

Pinellas

Polk, FL

Champaign, IL

Cook, IL

DuPage, IL

Kane, IL

McHenry, IL

Rock Island, IL

Winnebago, IL

Allen, IN

Iowa (96/99 counties)

Sedgwick, KS

Wyandotte, KS

Hampden, MA

Middlesex North, MA

Macomb, MI

Oakland, MI

Ottawa, MI

Blue Earth, MN

Carver, MN

Clay, MN

Crow Wing, MN

Dakota, MN

Martin, MN

McLeod, MN

Morrison, MN

Pope, MN

Renville, MN

Scott, MN

Sherburne, MN

Wabasha, MN

Wadena, MN

Wright, MN

Boone, MO

Lincoln, MO

St. Louis City, MO

Washoe, NV

Merrimack, NH

Atlantic, NJ

Burlington, NJ

Camden, NJ

Cape May, NJ

Cumberland, NJ

Essex, NJ

Gloucester, NJ

Mercer, NJ

Monmouth, NJ

Morris, NJ

Ocean, NJ

Passaic, NJ

Sussex, NJ

Union, NJ

Bernalillo, NM

Davidson, NC

Durham, NC

Guilford, NC

Johnston, NC

Mecklenburg, NC

New Hanover, NC

Wake, NC

Clark, OH

Delaware, OH

Richland, OH 

Tulsa, OK

Allegheny, PA

Bradford, PA

Berks, PA

Bucks, PA

Lancaster, PA

Lebanon, PA

Luzerne, PA

Monroe, PA

Montgomery, PA

Northampton, PA

Perry, PA

Philadelphia, PA

Tioga, PA

Anderson, TN

Davidson, TN

Franklin, TN

Greene, TN

Lawrence, TN

Sevier, TN

Shelby, TN

Union, TN

Van Buren, TN

Washington, TN

Williamson, TN

Wilson, TN

Bell, TX

Bexar, TX

Brazoria, TX

Cameron, TX

Collin, TX

Dallas, TX

Denton, TX

Ft. Bend, TX

Grayson, TX

Harris, TX

Hays, TX

Hidalgo, TX

Midland, TX

Nueces, TX

Parker, TX

Scurry, TX

Tarrant, TX

Taylor, TX

Travis, TX

Webb, TX

Wichita, TX

Williamson, TX

Salt Lake, UT

Fairfax, VA

Prince William, VA

Virginia Beach, VA

Franklin, WA

King, WA

Kitsap, WA

Pierce, WA

Snohomish, WA 

Yakima, WA

Brown, WI

Chippewa, WI

Columbia, WI

Dane, WI

Eau Claire, WI

Kenosha, WI

La Crosse, WI

Milwaukee, WI

Outagamie, WI

Ozaukee, WI

Portage, WI

Racine, WI

Rock, WI

Sheboygan, WI

St. Croix, WI 

Washington, WI

Waupaca, WI

Winnebago, WI


